HIkoabHbIe KOH(PIUKTHI K IYTH UX PellIeHUs.

Yro Takoe koOHGMKT? OnpenencHuss 3TOr0 MOHATUS MOYKHO pa3JeiauTh Ha JIBE
rpynnsl. B 0oOmecTBEHHOM CO3HAaHMM KOH(GIMKT 4alle BCEro SBISETCS CHHOHUMOM
Bpak1eO0HOTO, HETaTUBHOTO MPOTUBOCTOSIHUS JIIOJIEH M3-32 HECOBMECTHMMOCTH HMHTEPECOB,
HOPM NIOBEJICHUS, LIEJICH.

Ho cymiectByer u npyroe noHmManve KOH(MIUKTa KaKk aOCOJIFOTHO €CTECTBEHHOTO B
KU3HU OOIECTBa SBJICHUS, COBCEM HE 0053aTelIbHO TMPHUBOJSAUIEIO K HETraTUBHBIM
nocnencTeusiM. HanpoTtus, mpu BeIOOpe MPaBUIBHOTO pyclia €ro TEYEHUs, OH SIBISETCS
BaYKHBIM COCTABJISIOIIMM Pa3BUTHUS 00IECTBA.

B 3aBucumocTH OT pe3yabTaToB pelieHusT KOH(IMKTHBIX CHTYalluid, UX MOXHO
0003HAYNTh KaK IeCTPYKTHBHbIE WJIH KOHCTPYKTUBHBIE.

HTOrom necTpyKTHBHOIO CTOJIKHOBEHMS SABJISIETCS HEYNOBIETBOPEHUE OJHOM WIIU
00eux CTOPOH UTOTOM CTOJIKHOBEHUS, pa3pylICHHUE OTHOLIEHUH, 00U b, HETOHUMAaHUE.

KOHCTPYKTHBHBIM SBISIETCSI KOH(MDIUKT, pelieHre KOTOPOTo CTalO MOJE3HBIM IS
CTOPOH, MPUHHMABIIUX B HEM y4YacTHE, €CIM OHHM MOCTPOWIH, MPHUOOPETH B HEM YTO-TO
LEHHOE I ce0s1, OCTANIMCh yIOBIETBOPEHBI €TI0 PE3YIbTATOM.

Pa3znoo0pa3ue mKOJbHBIX KOHPIUMKTOB. [IpuuMHBI BOSBHUKHOBEHMS M CIIOCOOBI
pelieHus

Koundnukr B mikone siBiaeHue MHororuiaHoBoe. [lpu oOimieHuuM ¢ y4acTHUKaMu
IIKOJBHOM KU3HU, YUUTENIO MPUXOIUTCA OBITh €lle W IMCcuxojioroM. HibkenpuBeneHHbIN
«pa300p TMOJIETOB» CTOJIKHOBEHUH C KaxJOW TPYyNMHOl YYACTHUKOB MOXKET CTaTh IS
nejarora «Imnaprajkoi» Ha sk3aMeHax 1o npeamery «LkonbHbI KOHDIUKT».

KoH(paukT «YueHuk —
YUYCHHUK»

PaszHormacus mMexny nerbMu —
OOBIYHOE SBJICHHE, B TOM YHCIIE U B
IKOJIbHOM KW3HU. B JaHHOM ciryuae
YUUTED HE SBJISAETCA
KOH(IMKTYIOIIEH CTOPOHOM, OJHAKO
MPUHATH YYacTUE B CIOPE MEXAY
YYEHUKaMHU MOPOH HEOOXOANMO.

IMpuunHbI KOH(JIMKTOB
MEKIY YYeHHKAMU

. O0opb0a 3a aBTOPUTET

. COTIEPHUYECTBO

. oOMaH, CIUIETHH

. OCKOpOICHUS

. 00U Bl

. BPaXJ1€OHOCTh K JTIOOMMBIM YYEHUKAM yUUTEIS

. JTUYHAS HEMPHSI3HD K YEJIOBEKY

. cuMmnatus 6e3 B3auMHOCTH

. O0opb0a 3a AeBOYKY (MaIbYUKA)

Cnoco0Obl1 permieHust KOHQIUKTOB MEKIY Y4eHUKAMH

Kak ke KOHCTpYKTUBHO peluTh MoAo0HbIe pazHoriacusa? O4eHb 4acTo JI€TU MOTYT
YperyupoBaTh KOH(MIMKTHYIO CUTYalMI0 CAMOCTOSITENbHO, O6€3 momMolnu B3pocioro. Eciu
BMEILIATEIBCTBO CO CTOPOHBI YUUTENS BCE e HEOOXOIUMO, BaXKHO CI€NATh ATO B CIIOKOMHOMN



dbopme. Jlyume oOoituch Oe3 mgaBiaeHUsS Ha peOeHKa, 0e3 MyOJMYHBIX W3BHHEHUH,
OTPaHUYMBIIUCH MOJACKA3KoMU. Jlyumie, eciim y4eHUK caM HaWIeT aJrOpuTM PELIEHUs ITOU
3agaun. KOHCTpYKTUBHBIM KOH(PIUMKT JOOABUT B KONWIKY ONbITa peOEHKa COIMAIbHBIC
HABbIKH, KOTOPbIE IOMOTYT €My B OOILIEHUU CO CBEPCTHHKAMH, Hay4aT pPeIIaTh MpoOJIeMbl,
YTO IPUTOJUTCS EMY U BO B3POCIIOH JKU3HH.

[Tocne paspemieHuss KOH(QIMKTHOW CHUTyallMM, Ba)KEH JUAJIOr YUYMUTENS ¢ PEOEHKOM.
VY4yeHHKa XOpOIIO Ha3blBaTh 110 MMEHM, Ba)XXKHO, YTOObI OH IOYYBCTBOBal aTrmochepy
70Bepusi, 100poKenaTeapHOCTH. MOXHO CKa3aTh 4TO-TO Bpoje: «/luma, KOH(QIUKT — He
NOBOJI NepexuBaTb. B TBOel XW3HM OyJeT ele MHOIOo HOJOOHBIX PAa3HOINIACHH, W 3TO
HEIU10X0. BakHO pemnTh ero npaBuJIbHO, 0€3 B3aUMHBIX YIPEKOB U OCKOPOJIEHUH, clienaTh
BBIBO/IbI, OIIPE/ICICHHYI0 pa0oTy HaJl omnOKaMu. Takol KOH(MIUKT CTaHET MOJE3HBIM».

PeGeHok 4acTo CCOpPUTCS M TOKAa3bIBAaeT arpeccuio, €clid y Hero HeT JApy3edl u
yBiieueHuil. B 3TOM ciyyae yuuTenb MOXET MOMpoOOBaTh UCIPABUTH CUTYAIIHIO, IIOTOBOPHB
C POIUTENSIMH yYEHHKa, TOPEKOMEHI0BAB 3alucaTh peOCHKa B KPYKOK WJIM CIIOPTHUBHYIO
CEeKIMIO, COTJIACHO ero uHrepecam. HoBoe 3aHsTHE HE OCTAaBUT BPEMEHU HA WHTPUTH U
CIUIETHH, MMOJAPUT UHTEPECHOE U TI0JIE3HOE BPEMANIPOBOXKICHNE, HOBbIE 3HAKOMCTBA.
KoH(pIUKT «YunTe b — poauTe/b YYCHUKA»

B [TomoOHEIE KOH(JIMKTHBIC
JOeUCTBUS MOTYT OBITh
CIPOBOLIMPOBAHbI KaK YUYUTENIEM, TaK U
poauteneM. HenoBOIbCTBO — MOXKET

OBITH U O0OIOTHBIM.

IIpuunHbl KOH(IMKTA MEKIY
y4uTe1eM H POAUTEIAMH

. pa3Hble  IPEICTaBJICHUSA
CTOPOH O CpPEeACTBaX BOCIUTAHUS

. HEZOBOJILCTBO  POAMTENS
_ g MeToJIaMu 00y4YeHus Ieaarora

. JIMYHAsA HENPUSI3Hb

. MHEHHUE POAUTENS O HEOOOCHOBAHHOM 3aHM)KEHUU OLIEHOK PEOEHKY

Cnoco0bI perieHrst KOHQJIMKTA C POAUTEIAMH YYeHHKA

Kak ’xe KOHCTPYKTMBHO pa3peuIuTh MOAOOHBIE HEIOBOJBCTBA W PA3d0UTh KaMHHU
npetkHoBeHUA? [Ipyu BOSHUKHOBEHUH KOH(MIUKTHOM CUTyaIlMH B IIKOJIE BaXKHO pa300paTbes
B HEW CIIOKOIHO, peasibHO, 6€3 NCKaXKEHUSI MOCMOTPETh Ha Bed. OOBIYHO, BCE IPOUCXOAUT
UHBIM 00pa3oM: KOH(MIUKTYIOIIMNA 3aKpblBaeT TJla3a Ha COOCTBEHHbBIE OILIMOKH,
OJTHOBPEMEHHO MILET UX B MOBEICHNUH OINIMOHEHTA.

Korna curyarus tpe3Bo oneHeHa u mpoOjiema oOpHUCOBaHA, YUUTENIO MPOIIE HAlTH
UCTUHHYIO TPUYHHY KOHQIUKTa C «TPYAHBIM» POJMUTENEM, OIEHUTh NPaBUIBLHOCTD
AeMCTBUM 00€HX CTOPOH, HAMETUTh IyTh K KOHCTPYKTMBHOMY Pa3peLICHUI0 HENPHUSTHOIO
MOMEHTA.

Craenyromum 3TaloM Ha MyTH K COIVIACHUIO CTAHET OTKPBITHIM IUAlIOr Y4YUTENIs U
poauTens, TAe CTOPOHbI paBHbL. [IpOBENEHHBIM aHAINW3 CUTyalMd IOMOXET NEeAarory
BBIPA3UTh CBOM MBICIM U IPEACTABICHUS O MPOOJEME POAMUTENI0, IPOSBUTH IMOHUMAaHUE,
MPOSICHUTH OOIIYIO 11€J1b, BMECTE HANUTH BBIXOJ] 3 CIIOKUBILICHCS CUTYaIUH.

[locne paspemieHuss KOH(IJIMKTA, CIETaHHBIE BBIBOJABI O TOM, 4YTO CJAEIaHO
HENpPaBWJIBHO M KakK CJeIoBajio Obl JAEMCTBOBAaTh, YTOOBI HANPSKEHHBIM MOMEHT HE
HACTYIIUJI, IOMOTYT MPEIOTBPATUTH MOJOOHBIE CUTYAIH B Oy IyILIEM.



IIpumep

AHTOH — CaMOYBEPEHHBII CTapIIEKIACCHUK, HE HUMEIOUUNA He3aypsAHbIX
crocobHocTeil. OTHOMLIEHUS C pedsSTaMH B KJIacce MPOXJIaAHbIe, IIKOJIBHBIX JIPY3€i HET.

Jloma ManpuMK XapakTepHu3yeT peOsAT ¢ OTPUIATEIHHOW CTOPOHBI, YKa3bIBas Ha WX
HEJIOCTAaTKH, BBIMBIIIUICHHBIE WU MTPEYBEINYEHHBIE, BBIKA3bIBAET HEJOBOJIBCTBO YUUTEISIMU,
OTMEYAET, YTO MHOTHUE IE€Iarorv 3aHUKAIOT EMY OLICHKH.

Mama 06€30roBOpOYHO BEPUT ChIHY, MOJJIAKMBAET €My, UTO elie OoJibllie MOPTUT
OTHOILIEHUS] MaJIbYMKa C OJIHOKJIIACCHUKAMU, BbI3bIBAET HETATUB K YUUTEIISM.

Bynkan koH(MKTa B3pbIBAETCS, KOT/Ia POJMTEIbHUIIA B THEBE MPUXOAUT B IIKOJY C
MPETEH3UAMH K YUUTENSIM U aJIMUHUCTpPAlMU 1IKOJbl. Hukakue yOexaeHuss U yroBopbl He
OKa3bIBAIOT Ha Hee OCThIBaloIIEero Bo3aeiicTeus. KondaukT He nmpekpaiiaercs, moka pedeHoK
HE 3aKaH4YMBAET KOIY. OUEeBUIHO, UTO 3TA CUTYallUsl IECTPYKTUBHA.

Kaxum mooicem 6Ovbimb  KOHCMPYKMUGHBIU  NOOX00 Ol peulenus Hazpesuiel
npobaemol?

Ucnonb3yst mnpuUBENEHHBIE BBHIIIE PEKOMEHAAIMU, MOXHO MPEANOJIOKUTh, YTO
KJIACCHBIN pYKOBOJUTENIb AHTOHA MOT ITPOBECTU AHAIIU3 CIOKUBIIEHCS CUTYaI[UU IPUMEPHO
Tak: «KoH(QIMKT MaTepu cO MIKOJLHBIMU YUUTEISIMU CIIPOBOIIMPOBAT AHTOH. ITO TOBOPUT
O BHYTpPEHHEH HEYJIOBJIETBOPEHHOCTH MajbYMKa CBOMMHU OTHOILIECHUAMH C pedsitamMu B
Kjiacce. Marb mnoaiuia Macia B OTFOHb, HE pa3o0paBIIMCh B CUTyallud, YBEIUYHUB
Bpak/1€OHOCTh M HEJOBEPHE ChbIHA K OKPYXKAIOLUIMM €ro B IIKoJIe JIoAsSM. UTO BBI3BAJIO
0TJIayy, KOTOPasi BhIpa3Hiach MPOXJIAAHBIM OTHOILIEHUEM PEOST K AHTOHY».

OOmieil 1enbl0 POAUTENS] W YYMTENs MOIJIO Obl CTaTh KeJlaHMe CIUIOTHTh
OTHOLLICHUSA AHTOHA C KJIACCOM.

Xopomuii pe3yiabTaT MOKET 1aTh AUAJIOT YUUTENS ¢ AHTOHOM U €r0 MaMOW, KOTOPbIA
MoKazayu Obl JKeJIaHHe KJIACCHOT0 PYKOBOAUTEIS] MOMOYb MAJbYUKY. BaxHOo, 4TOOBI
AHTOH caMm 3aX0Tel U3MEHHUThCSA. XOpOIIO MOTOBOPUTH ¢ pedsTamMu B Kiacce, 4TOObl OHU
MEePECMOTPEIN CBOE OTHOUIEHHWE K MAJIbUMKY, IOBEPUTh UM COBMECTHYIO OTBETCTBEHHYIO
paboTy, OpraHN30BaTh BHEKJIIACCHBIC MEPOTIPUATHS, CIIOCOOCTBYIOIINE CINIOYCHUIO PEOSIT.

KoH(pIUKT «YuHnTeb — YYEHUK»

Takue KOH(IUKTHI, 3
noXkaryil, Hanbosee 4acThl,
BE€Jlb YYCHUKHU U YUUTEIIS
MIPOBOASAT BPEMEHU BMECTE €/1Ba
JIM MEHBIIIE, YEM POAUTEIH C
JNETHbMH.

IpuurHbI KOHPJIUKTOB
MEXKIAY YYUTeeM U

L

yY4eHHKAMH
. OTCYTCTBHE
€IMHCTBA B  TpeOOBaHMAX
YUUTENEN
. Ype3MepHOoe
KOJIMYECTBO  TpeOOBaHUU K
YUEHUKY
. HEINOCTOSHCTBO TPEOOBAHUM YUUTENS
. HEBBINOJIHEHNE TPeOOBAHUI CAMUM yUUTEIEM

. YUCHHK CUHUTACT cebst HCOOOLCHCHHBIM



. YUHTEIb HE MOKET IPUMUPUTHCS ¢ HEAOCTAaTKaMU yYEHUKa

. JUYHBIE ~ KAauyecTBa  y4YWTENs  WIM  YYEHHMKa  (pa3’pa)KuTeIbHOCTb,
0ecroMOIHOCTb, TPYOOCTh)

Pemienne KOH(pIMKTA yYUTEId U YYEHHKA

Jlydiie pa3psauTh HANPSHKEHHYIO CUTYalUIo, HE J0BOAS €€ 10 KoH(aukTa. (s sToro
MO>KHO BOCIIOJIB30BaThCSI HEKOTOPBIMU IICUXOJOTHYECKUMU IIPUEMAMHU.

EcrecTBeHHON peaknuel Ha Pa3ApaKUTEeJbHOCTL U MOBBIIICHHE T0J0Ca
ABJAIOTCH AaHAJOTH4YHbIe JaeiicTBUs. CIlleICTBHEM pas3roBopa Ha IIOBBILICHHBIX TOHAX
cTaHeT obocTpeHue KoHpaukra. [To3TromMy mpaBuIbHBIM AEMCTBUEM CO CTOPOHBI YUUTEIS
OyZeT CIOKOMHBIN, N0OpOKENaTeNbHbIM, YBEPEHHbIII TOH B OTBET Ha OYpHYIO PEaKLUIO
yueHuka. CKopo 1 peOeHOK «3apa3uTcsi» CIOKONCTBUEM Ielarora.

HenoBosbCcTBO M pa3apakUTEIbHOCTD Yallle BCEr0 UCXOIAT OT OTCTAIOIIUX YUYEHHKOB,
HEZ0OPOCOBECTHO BBIMOJTHSIONINX IIKOJbHBIE O0S3aHHOCTU. BIOXHOBUTH yueHUKa Ha
ycexu B yuebe U TOMOYb 3a0bITh O CBOMX HEJOBOJBCTBAX MOXKHO, JOBEPUB €EMY
OTBETCTBEHHOE 33J]aHUE U BbIPA3UB YBEPEHHOCTh B TOM, UTO OH BBIIIOJIHUT €0 XOPOLIO.

JloGpoxenaTenbHOE W CHPABEIJIMBOE OTHOLIEHHE K YYE€HHKaM CTaHET 3aJ0roM
30pOBOM aTMocdepsl B Kiacce, CAENAaeT HETPYAHBIM BBINOJHEHHE MPEI0KEHHbBIX
PEKOMEH TAIM.

CTouT OTMETUTH, YTO IPHU JUAJTOre MEXAY YUYUTEIEM U YYCHMKOM Ba)KHO YYHUTHIBATH
onpenaeneHHble Ben. CTOUT MOATOTOBUTHCS K HEMY 3apaHee, YyTOObl 3HATh, YTO CKa3aTh
pedenky. Kak ckazate — cocTaBistoniee He MeHee BakHOe. CIIOKOMHBINA TOH U OTCYTCTBHE
HETaTUBHBIX OMOLUMH — TO, YTO HYXXHO /I MOJY4YEHHs XOpOWero pesynbrata. A
KOMAaH/JHBI TOH, KOTOPBIM YacTO HCIOJIB3YIOT YUYUTENS, YHPEKHM MU Yrpo3bl — JIydlle
3a0bITh. Hy’KHO yMeTh ¢JIylIATh U CJIBIIIATH pedeHKa.

[Ipy HeoOXOIMMOCTH HaKa3aHHs, CTOMT MPOAYMaTh €ro TakuM oOpa3oM, YTOOBI
UCKIIFOUUTh YHUKEHUE YUYEHUKA, U3MEHEHNE OTHOLLEHUS K HEMY.

IIpumep

VYuenuna mectoro kiacca, OkcaHa, TUJIOXO yCHeBaeT B ydeOe, pa3apaKuTeNbHA U
rpy0a B oOmenun ¢ yuutenaem. Ha onHOM M3 ypOKOB [IeBOYKa Mellaia APYTHMM pedsTam
BBINOJIHATH 337aHusl, Opocana B pedsAT OyMaXkku, HE pearupoBaja Ha YUUTENs Jaxke MOcie
HECKOJIBKMX 3aMe4yaHuil B cBOH ajpec. Ha npocsOy yuurtens BeliiTH U3 Kiacca, OkcaHa Tak
K€ HE OTpearnpoBaia, OCTaBasCh CHJETb HA MecTe. Pa3npaxxeHue ydurTesns NPUBENO €ro K
PELICHUIO IPEKPATUTh BECTH 3aHATHE, a MOCJIE 3BOHKA OCTAaBUTh BECh KJIACC ITOCIIE YPOKOB.
OT0, €CTECTBEHHO, IPUBEJIO K HEJOBOJIBCTBY PEOSIT.

[TonobHoe pemieHne KOHQUIMKTa TIOBJIEKJIO JECTPYKTUBHbIE HW3MEHEHUS BO
B3aMMOIIOHUMAHUY YYEHUKA U YUUTEJIS.

KoHcTpykTHBHOE pelieHre npoOieMbl MOTJIO BBITVIAAETh CICAYIOUIMM 00pa3oM.
[Tocne Toro, kak OkcaHa MPOUTHOPUPOBAJIA IPOCKOY YUUTENS MPEKPATUTh MELIaTh pedsiTam,
neJaror Morja BBIUTH W3 MOJIOKEHUS, OTIIYTHUBIIUCH, CKa3aB 4YTO-IMOO C HPOHHYHOU
yJIBIOKOW B aJpec NeBOYKH, Hampumep: «OKcaHa CeroiHs Majlo Kallk Chela, JabHOCTh U
TOYHOCTH OpOCKa y Hee CTpajaeT, MocleaHsss OyMa)kka Tak U He JoJeTeNa O aapecaTar.
ITocne 3TOro CrIOKOMHO MPOJOJIKATE BECTU YPOK JaJIbIIE.

[Tocne ypoka MOXKHO ObLIIO IONPOOOBATH MOIOBOPUTH C JEBOYKOM, [TOKA3aTh €l CBOE
N00poXKeNnaTenbHOE OTHOLIEHHE, TIOHUMaHue, *kejlaHue nomouysb. Hemnoxo nobecenoBats ¢
pOIUTENAMHU JEBOYKH, 4YTOOBI Y3HATh BO3MOXKHYIO NPUYMHY IIOJOOHOTO IOBEICHUS.
VYaenare neBouke OOJIbLIE BHUMAHUS, JOBEPSATh OTBETCTBEHHBIE MOPYYEHMsI, OKa3bIBATb



IIOMOIIb IIPU BBITOJHEHUN 3aJaHUM, IOOIIPATH €€ ACHUCTBHUS IOXBAJIOW — BCE 3TO
0Ka3aJ10ch Obl HEJIMITHUM B MPOIIECCe MPUBEICHUS KOH(PINKTA K KOHCTPYKTUBHOMY UTOTY.

Enunblil aaropuTm pemeHus J1000ro mKoJbHOr0 KOHQJINKTA
N3y4yuB npuBeeHHbIE PEKOMEH/IALMU K KaKI0MY U3 KOH(DIMKTOB B IIKOJIE, MOKHO
MPOCIEIUTH CXOXKECTh UX KOHCTPYKTUBHOTO paspenieHus. O003Ha4uM €ro elie pas.

. IlepBoe, 4TO OKaXKET MOJb3Y, KOrAa MpodieMa Ha3pena, 3TO CIIOKOHCTBHE.
. BTopoit MOMEHT — aHanu3 cuTyanuu 0e3 NpeBpPaTHOCTH.
. TpeTbuM  BaXXHBIM  IIYHKTOM  SIBJISETCS OTKPBITBIA  JMAJIOI MEXKIY

KOH(MJIMKTYIOIMMUA CTOPOHAMH, YMEHHE BBICIYIIATh COOECEIHUKA, CIIOKOMHO H3JI0XKHUTh
CBOM B3IJIS] HA MPOOJIeMy KOH(IHUKTA.

. YeTBeproe, 4TO MOMOXKET NPUUTH K HYKHOMY KOHCTPYKTMBHOMY HTOTy —
BbIsIBJICHHe 00LIeil 1esu, CrocoO0B peleHus: MpoOjeMbl, MO3BOJSIOMIMX K 3TOM Ienn
IIPUITH.

. [locneguum, MATBIM MYHKTOM CTAaHYT BBIBOJBI, KOTOPHIE MOMOTYT H30€XaTb

OIMOOK OOIIEHUS M B3aMMOCHCTBUSI B Oy TyIIIEM.




